
PSI REGISTRATION
INSTRUCTIONS



Please tell them, they should have received an email “helpdesk@faa.gov See Above

mailto:helpdesk@faa.gov


See Link Below for Website:
https://candidate.psiexams.com/

Step 1.  See the blue bar: “New Users”:
Click Register for an examination.
See Green Arrow. 

https://candidate.psiexams.com/


Please Pay Careful Attention to the Green Arrows:
Step 2.  Select Organization:  “Federal Agencies”
Step 3.  Select Agency Name: “All FAA Unmanned Aircraft exams”
Then the right red message will appear! Click the Link. 



Once you clicked the 
“red message” from 
the previous screen, 

it will take you to 
this page.  Go to the 

next slide.



Step 4.  We should 
have already created 
our FAA Tracking 
Number at this point.  

Now we need to 
“Create an Account”

Step 5. Select the 
“Create an Account”



Step 6.  Follow the left side instructions. 
Hit Continue. 



Step 7.
Select “I Agree” 
but below 
right. 



Step 8.
Make sue we are using the exaxt same 
name and spelling before.
Same UserName.
However, this will be a different 
password.
12 Characters Long. 
Instructors, please see separate sheet 
on this…..Taz taught me a trick.



Pay Attention to Password Validation Rules:
Instructors.  Refer to Password sheet.
Afterwards

Step 9.  Hit Continue. 



Step 10.
Make sure students verify 
their registration. 

If they have not received 
it, they can request again, 
“Resend Verification”



They should have receive the above email.
Step 11.  Click the link “Verify Email”.



Step 12.  Registration.
Follow the Directions.
Make sure you enter a valid phone number.



Step 13.  We are on the same page.
At the Bottom.
Click No. (Non-active Military)
Click Register



Stop at this page!
You have already been 
scheduled for the exam.


