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IACRA Registration

helpdesk@faa.gov
Wed 5/12/2021 10:00 AM

To: Michele Heyward

User Name --> drmheyward
> C1499915

Thank you for registering with IACRA.

National Service Desk
helpdesk@faa.gov

Please tell them, they should have received an email “helpdesk@faa.gov See Above
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interactive approach to expedite
your examination process.

Find Information or Download Candidate Information Bulletin
We offer a variety of services for Real Estate, Insurance,

Construction, Barber, Cosmetology and other professional
licenses and certifications.

To Find Information or Download a Candidate Information Bulletin, Click on
one of the Categories Below:

Academic

Certification/Professional Associations
FDNY

Federal Agencies

Government/State Licensing Agencies

IT Certification Exams

More PSI Services
» Buy Books Online

To buy books, Reference materials & more, visit Online Book Store

»  Online Practice Test

Our practice tests offers detailed feedback, instant online scoring and prescriptive
score reports. Click here to take an online practice test.

»  PSI Learning Academy 6

Here you will find a wealth of learning materials including online courses for pre-
licensure/certification and continuing education offerings. To access Click here

Check Available Appointment Dates Before You Register

Click here to check for available appointment times and locations before you register and
provide payment.

Discover an easy to use, paperless, and

Welcome to PSI Exams online ]

WEATHER RELATED CLOSINGS - Click
here for a list of weather related closings.

You can:
» Create an account
» Register for an ination

P
<«

» Schedule an examination

Sign in
Email Address: |:
Password: |:
Start in: Home page v
Sign in | | Clear
[ Forgot Password? ]

[Update email address]

If you do not have an account, please click
the below link.

[ Create an Account ]

View the Examination Tutorial

View the Tutorial - English
View the Tutorial - Spanish
View the Tutorial - Vietnamese

View the Tutorial - Korean

View the Tutorial - Simplified Chinese

See Link Below for Website:
https://candidate.psiexams.com/

Step 1. See the blue bar: “New Users”:
Click Register for an examination.
See Green Arrow.



https://candidate.psiexams.com/

1 Es) PSI Exams Online Home | FAQs | Contact Us | PSI Bookstore

Register for a Test

Select =% Details =% Demographics =% Portion == Payment == Confirmation

| Federal Agencies v |
e FOR ALL FAA Unmanned
Select Agency Name Aircraft CANDIDATES. Click
|ALL FAA Unmanned Aircraft exams v] Here to register and schedule <+———

for FAA Drone examinations.

Copyright 2000-2021 PSI. ALL RIGHTS RESERVED. Version 1.201.0.55 | Privacy Policy | PSI Corporate

Please Pay Careful Attention to the Green Arrows:

Step 2. Select Organization: “Federal Agencies”

Step 3. Select Agency Name: “All FAA Unmanned Aircraft exams”
Then the right red message will appear! Click the Link.
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Click HERE for the FAA's important announcement on effective dates for final drone rules.

Once you clicked the
“red message” from

The health and safety of our employees, clients, and candidates is of the utmost importance to PSI. As part of the global

the previous SC reen, effort to contain the spread and mitigate the impact of the coronavirus, we have instituted enhanced procedures and
test center closures in certain areas. All test center closures due to COVID-19 can be found HERE.
|t Wi ” ta ke yOu tO Test center closures due to other reasons can be found HERE.

Please check back regularly as these test center closure notices are subject to change.

this page. Go to the
next slide.

FAA Airman Knowledge Testing is now available for online
scheduling.

If you are a new user, and want to start scheduling your exam, click below to create an account (In
order to create an account, you will need your FAA Tracking Number).

Create an Account

Or, to sign in with your existing account, and schedule your exam, click below.




T orT  CLI I Lo oUT e UU e O UNe T re o ouUno o oo roor e rrene:

Please check back regularly as these test center closure notices are subject to change.

FAA Airman Knowledge Testing is now available for online

Step 4. We should scheduling.
have already created
our FAA Tracking

Number at this point.
If you are a new user, and want to start scheduling your exam, click below to create an account (In

order to create an account, you will need your FAA Tracking Number).
Now we need to

“Create an Account”

Create an Account

Step 5. Select the Or, to sign in with your existing account, and schedule your exam, click below.

“Create an Account”

Or, call toll free, a customer service representative at (844) 704-1487 for any account questions..




TALENT

Privacy Act Statement (5 U.S.C. § 5523, as amended):

Authority: Information solicited by Assessment Technology and License Administration System Aviation (ATLAS) is under the authority of 49 U.S. Code § 44703 and 14 CFR Part 61.35.

Purpose: The ATLAS is used to support the scheduling and administration of the Airman Knowledge Test (AKT) to aviation industry individuals e.g., pilots, parachute riggers, drone operators, airline engineers and inspectors) seeking a Federal
Aviation Administration (FAA) certification. ATLAS collects the name, FAA Tracking Number, email address, date of birth, phone number, city, state, zip code, and country, citizenship. The information is used to create an ATLAS Aviation account
in order to schedule and administer the AKTs to individuals seeking a FAA certification. The date of birth is used to determine if an examinee is age eligible for the AKT they are selecting to take. Additionally, ATLAS scans and maintains a copy of
government issued photo identification that is used to verify the identity of the examinee. Additionally, the government issued photo identification may be shared internally upon request to investigate potential fraudulent activities.

Routine Uses: The information collected by ATLAS is shared in accordance with the Privacy Act system of records notice DOT/FAA 847 - Aviation Records on Individuals - 75 FR 68849 - November 9, 2010. The Department has also published 14
additional routine uses applicable to all DOT Privacy Act systems of records. These routine uses are published in the Federal Register at 75 FR 82132, December 29, 2010, and 77 FR 42796, July 20, 2012, under "Prefatory Statement of General
Routine Uses" (available at http://www.transportation.gov/privacy/privacyactnotices).

Disclosure: Submission of this data is voluntary. Incomplete submission may result in delay or denial of your request.
Verify Your Eligibility

An Integrated Airman Certification and Rating Application (IACRA), which includes your FAA Tracking Number (FTN), is required, in order to continue. The information entered must be an exact match with the information in IACRA.

The IACRA Website is the only source for creating or locating your FAA Tracking Number. Click here to go to the IACRA website.

FAA Tracking Number ) . )

cnter FAA Tracking Numbe Step 6. Follow the left side instructions.
First Name H|t Continue.
Last Name




Step 7.

Select “I Agree’
but below
right.

)

Usage Acknowledgement

You are about to access a U.S. Government information system. This computer system and data therein are property of the U.S. Government and provided for official U.S. Government
information and use.

There is no expectation of privacy when you use this computer system. The use of a password or any other security measure does not establish an expectation of privacy. By using this
system, you consent to the terms set forth in this notice. You may not process classified national security information on this computer system. Access to this system is restricted to
authorized users only.

Unauthorized access, use, or modification of this system or of data contained herein, or in transit to/from this system, may constitute a violation of section 1030 of title 18 of the U.S.
Code and other criminal laws. Anyone who accesses a Federal computer system without authorization or exceeds access authority, or obtains, alters, damages, destroys, or discloses
information, or prevents authorized use of information on the computer system, may be subject to penalties, fines or imprisonment.

This computer system and any related equipment is subject to monitoring for administrative oversight, law enforcement, criminal investigative purposes, inquiries into alleged
wrongdoing or misuse, and to ensure proper performance of applicable security features and procedures.

FAA may conduct monitoring activities without further notice.

Paperwork Reduction Act Burden Statement

Afederal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to comply with a collection of information
subject to the requirements of the Paperwork Reduction Act unless that collection of information displays a currently valid OMB Control Number. The OMB Control Number for this
information collection is 2120-0792.

Public reporting for this collection of information is estimated to be approximately 2 minutes per response, including the time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, completing and reviewing the collection of information.

Al responses to this collection of information are voluntary. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden to: Information Collection Clearance Officer, Federal Aviation Administration, 10101 Hillwood Parkway, Fort Worth, TX 76177-1524.

© 2021 | PSI



User Registration

First Name *

I v
Middle Name

] v
Last Name *

| v
Email *

. v
Username *

| v
New Password *

[ ............ v ]
Confirm New Password *

== v

Already a user? signin

Step 8.

Make

sue we are using the exaxt same

name and spelling before.

Same

UserName.

However, this will be a different
password.
12 Characters Long.

Instructors, please see separate sheet

on this.....Taz taught me a trick.

Password Validation Rules

v
v
v
v

v

Password must be at least 12 character(s) long

Password must contain at least 1 lower case character(s)
Password must contain at least 1 upper case character(s)
Password must contain at least 1 numeric characters
Password must contain at least 1 special character(s) (e.g

$.@. efc)

v
v

Password cannot contain duplicate consecutive characters.
Password cannot contain an SSN

Passwords Cannot

« Password cannot contain the username.
« Password cannot contain the first name.



New Password Password Validation Rules

[ """""" v ‘ v Password must be at least 12 character(s) long.
v Password must contain at least 1 lower case character(s)
Confirm New Password * v Password must contain at least 1 upper case character(s).
v Password must contain at least 1 numeric characters
v Password must contain at least 1 special character(s) (e.g
5@ etc)
v Password cannot contain duplicate consecutive characters.
v Password cannot contain an SSN

Passwords Cannot

« Password cannot contain the username.

« Password cannot contain the first name.

« Password cannot contain the last name.

« Password cannot contain the email address.

« Password cannot contain personal information.

« Password cannot contain the username in reverse.

« Password cannot contain the first name in reverse.

« Password cannot contain the last name in reverse.

« Password cannot contain the email address in reverse.
« Password cannot contain personal information in reverse.
« Passwords cannot change more than once in 24 hours.
« Password cannot be one of the last 24 passwords.

© 2021 | PSI

Pay Attention to Password Validation Rules:
Instructors. Refer to Password sheet.
Afterwards

Step 9. Hit Continue.



Email Verification

You have not yet verified your email address. An email was sent to
'michele@ainautics.com'. Please check your email inbox and click the verification link. If
you do not see the email in your inbox, be sure to check your "junk”, "spam", and "trash"
folders.

Email Changed?

Not the correct email? Change the email and an email will be sent to the address for
verification.

Email

michele@ainautics.com

Email not received?

Resend Verification
© 2021 PSI

Step 10.
Make sure students verify
their registration.

If they have not received
it, they can request again,
“Resend Verification”



Email Verification

0 no-reply@panpowered.com

To: Michele Heyward

Hello HEYWARD, MICHELE

Please click the following link to verify your email:

The link is valid for 96 hours.

Verifying your email helps us keep your data secure.

If you encounter any problems with this process, please contact support using the contact information below
Thank you,

Support contact: PSI (examschedule@psionline.com or 1-844-704-1487)

They should have receive the above email.
Step 11. Click the link “Verify Email”.




Registration

Date of Birth

Month v

First Name

MICHELE

Middle Name

ELIZABETH

Last Name

HEYWARD

Suffix

Enter a value

Phone Number

City
State
Select a value

Postal Code

Country

Day

Year

Step 12. Registration.
Follow the Directions.
Make sure you enter a valid phone number.



Country

United States

Citizenship | Step 13. We are on the same page.
‘ United States "_‘ At the Bottom.

Are you an active U.S. military member, a dependent of an active U.S. military CI iCk No (Non_a Ctive Milita ry)

member, a U.S. military retiree, a DoD civilian, or a DHS Civilian?

O Yes O No Click Register




M Inbox (7.5 X E Technoloc X 0 Assignme X New Tab X @ PowerTea X | () PSIOn X r’@ PSI On X @ Email Verr X | (&) Contactl X @ httpsi/fev X | % Important X @ FAA Annc X @ Mail - Mic X (v4) Console - X + (] = X

& C {} & faapsiexams.com/FAA/ 4 o s o g

P Apps @ signinfsdl.org/frm.. BL Florence 1Schools.. N Precision Exams - S €p Computer Lessons & Typing Games: Typ... E PERSONAL QUALITL.. ¥ Typing E KeyBricks - Game -.. @ Signln @ NewTab € Teacher Challenge |... nteractive Learning... @ Interactive Excel Sp »

-

O TT-ZIL_/ENT #A HOME [M RESULTS & PROFILE & siGNouT

Unsure of which exam you need to take? Please contact yo StO p at t h iS p a ge !
You have already been
Aircraft Dispatcher (ADX)

scheduled for the exam.

Airline Transport Pilot Helicopter (135) (Added Rating) (ARH)

Airline Transport Pilot Helicopter (135) (ATH)

Airline Transport Pilot Helicopter Canadian Conversion (ACH)

Airline Transport Pilot Multiengine Airplane (ATM) Aircraft Dispatcher, Airline Transport Pilot, & Flight Navigator
Airline Transport Pilot Multiengine Airplane Canadian Conversion (ACM) Aircraft Dispatcher, Airline Transport Pilot, & Flight Navigator
Airline Transport Pilot Single Engine Airplane (135) (ATS) Aircraft Dispatcher, Airline Transport Pilot, & Flight Navigator
Airline Transport Pilot Single Engine Airplane Canadian Conversion (ASC) Aircraft Dispatcher, Airline Transport Pilot, & Flight Navigator
Aviation Maintenance Technician Airframe (AMA) Aviation Maintenance Technician

10:34 AM
H A Type here to search I ALEE D oy B



